
White Lotus Bonus Terms and Conditions 

1. Any person (i.e. natural, juristic, partnership or trust) ("the player") using the games/software 
on White Lotus Casino's ("the company") website agrees and warrants that he/she has read the 
terms and conditions contained herein and further agrees to be bound by the following: 

1.1. It is recommended you may only participate in any gambling events if it is legal for you to 
do so according to the laws that apply in the jurisdiction from where you are connecting or 
calling. You must understand and accept that we are unable to provide you any legal advice or 
assurances. 

1.2. The player understands that he/she may play games either free of charge or for a 
consideration; 

1.3. The player warrants that he/she does not find any of the games and/or services provided on 
the company's website offensive, objectionable, unfair or indecent; 

1.4. The player warrants that he/she shall not hold the company, its employees, its officers, its 
directors, its licensees, its distributors, its wholesalers, its affiliates, its subsidiaries, its 
advertising and/or promotion agencies, its media partners, its agents and/or retailers liable in any 
way, arising from any cause whatsoever. 

1.5. The player shall and does fully indemnify the company and the companies aforesaid from 
any and all costs, expenses, liabilities and damages of whatsoever nature which may arise as a 
result of a player: 

1.5.1. accessing, using or re-using the company's website and/or services provided thereon; 

1.5.2. the use of any materials and/or products of the company's website; 

1.5.3. accessing, using, re-using of the company's website and/or server; 

1.5.4. the accessing, using, re-using and participation in any game whether for consideration or 
not provided for by the company on the company's website; 

1.5.5. the acceptance of any prize, consideration or payout to the player, and/or; 

1.5.6. for any transaction concluded by the player and/or the company; 

1.6. The player warrants that he/she shall not participate in any of the games or services provided 
by the company, access, use or re-use any account which may be held by the player with the 
company, access the website of the company, nor will the player accept any prize or deposit with 
the company and consideration if the player does not fully understand, agree to and become a 
party to the terms and conditions as contained herein; 



1.7. The player warrants that he/she shall abide by all the rules, regulations, terms and conditions 
contained herein and on the company's website without exception; 

1.8. The player warrants that he/she is fully aware that the terms and conditions as contained 
herein and the rules and regulations in respect thereof may change from time to time. The player 
further warrants that it is his/her responsibility to establish from time to time any such changes; 

1.9. The player warrants that he/she is solely responsible for any and all account transactions 
concluded with the company; 

1.10. The player warrants that he/she will keep his/her account information confidential and not 
divulge any such confidential information to third parties; 

1.11. In the event that a player's account information and confidential information 
("information") in relation thereto (e.g. access codes, passwords, credit cards or banking details 
and the like) should become known to any third party, whether or not the player is aware thereof, 
the player indemnifies the company and will not hold the company liable for any losses or 
damages as a result thereof. The player further indemnifies the company without exception 
should the player incur any loss, damage or any liability, either towards the company or any 
other person as a result of confidential information being divulged or becoming known to any 
third party irrespective as to how such information is divulged or acquired by any third party; 

1.12. All customer data will be treated confidential and will not be sold to others. 

1.13. The Company will not report any information regarding players' transactions, save in 
circumstances where it is obliged to do so in law; 
We reserve the right to report any criminal or suspicious activity to the appropriate law 
enforcement agency. 

1.14. Any player applying for an account which would entitle a player to access and engage in 
games and/or services provided for by the company for monetary consideration, the player 
hereby unequivocally authorizes the company and/or its agents to investigate the 
creditworthiness of the player and furthermore to: 
 
1.14.1. investigate the validity of accounts, transactions and details in regard thereto; 

1.14.2. monitor the account on a regular basis; 

1.14.3. investigate any transactions, which may in the opinion of the company be irregular. 

1.14.4. Request information or documentation as is required to validate information as supplied 
by the account holder. 

1.15. The Company reserves the right to withhold winnings and void wagers if a Player 
manipulates the games in a fraudulent manner or the software itself malfunctions. Software 
malfunctions void plays and pays. Should the player become aware of a software malfunction the 



player hereby agrees to report such a malfunction to the Company immediately. The player 
further agrees that he/she will not use any malfunction in order to obtain an unfair advantage 
over the Company or accumulate winnings unfairly. Failure to report a malfunction or an attempt 
to exploit malfunctions will result in all winnings being voided and the players account locked. 

1.16. The player hereby gives the company the right and authority to audit a player's account as 
and when it is deemed necessary in the opinion of the company, which shall include and not be 
limited to the changing of the account information and the auditing of any financial transactions 
in respect of the account. 

1.17. In the event that an audit as aforesaid reveals that the player's account reflects charges for 
irregular financial transactions, unauthorized bonus use and/or the recovery of any financial 
institution from time to time, the company may adjust the player's account accordingly and a 
decision of the company's accounts department for such charge and/or adjustments in respect 
thereof is final and binding on the player; 

1.18. The player warrants that only one active account will be held with the company by a 
player, his/her immediate family or per household address and that the physical address and e-
mail address provided by the player will be a valid physical address and a valid e-mail address; 

1.19. The company reserves the right to impose at its discretion any further limits as it may deem 
necessary in respect of accounts originating from environments where computers are shared (for 
example university campuses, internet café's, etc); 

1.20. Financial considerations due to players by the company will only be paid to players having 
one active account with a valid physical address and valid e-mail address as aforesaid, Such 
accounts will be required to have completed the account verification process. For this purpose 
the company may request certain documentation or information from the account holder in order 
to validate account information as supplied by the account holder; 

1.21. In the event that a player, his immediate family or household's address has more than one 
active account with the company, provide any incorrect details and/or credit card details which 
do not correctly match the account details, all considerations due to the player and to be paid by 
the company will be cleared from the account(s) of the player, his/her immediate family or 
household of such player, unless an alternative arrangement between the player and the company 
has been entered into in writing and agreed upon; 

1.22. In the event that a player defrauds the company, misrepresents any material fact or 
information or acts in any way prejudicial to the company, the company reserves the right to 
close any such player's account and all financial considerations which may be due to the player 
by the company will be forfeited forthwith. 

1.23. All players, account holders, any persons accessing, using, re-using the company's website, 
games and/or services provided thereon by the company hereby warrant that they have read 
aforesaid terms and conditions, that they understand the content thereof, agree to be bound 
thereby and that they engage in any and all transactions whether for monetary consideration or 



not with the company at their own risk and will not hold the company liable for any loss or 
damage which they may sustain, from any cause whatsoever." 

1.24. All Casino accounts that are inactive for a 180 day period will be deemed to be inactive and 
any balance in such accounts will be forfeited to the Company. 

2. Bonus Terms and Conditions 

Signup Offer Promotion 

- The promotion is only redeemable by the casino account holder and is not transferable. 
 
- The minimum deposit amount required in order to redeem this bonus is ZAR 50. 

- The promotion is valid for the first 3 deposits. 

- These bonuses cannot be redeemed in conjunction with any other bonuses as offered by White 
Lotus Casino. Before a withdrawal is requested the minimum wagering requirements as set forth 
for these bonuses must be met: the deposit and the bonus received must be wagered at least 40 
(forty) times before a payout is requested by the player. Wagers on Blackjack and Video Poker 
count as half towards the standard wagering requirements. E.g. A R100 wager on 
Blackjack/Video Poker equals R50 towards the wagering requirement. 
 
- It is only possible to successfully request a payout if the sum is greater than the total of your 
deposit and the bonus received. i.e. To place a withdrawal you need to have made a profit on the 
bonus. If your profit is less than the amount of the bonus, this amount will be credited back to 
your casino account for you to play with. Should you lose more than the amount of the bonus 
received you will only be required to meet the wagering requirements in order to cash out. 

- All withdrawal requests up to R100,000.00 are processed within 2 working days, excluding 
weekends and public holidays. Any amounts exceeding R100,000.00 won in the same month will 
be paid out at a rate of R100,000.00 per week. 

- This offer is not valid for play on Roulette, Pontoon, Bingo, Craps, War, and Baccarat. 

- Random jackpots and winnings from bonus credits are paid out at the rate of R10,000 per week. 

Current promotions and free credits 

- Any winnings obtained from freeroll slot tournaments are considered free bonus credits and 
such credits are subject to Terms and Conditions as related to free/no deposit bonuses. 

- The maximum amount that can be obtained and withdrawn from a free (no deposit) coupon is 
restricted to double the amount of the bonus received (for example, if you have received a bonus 
of R100 with no deposit required, you are allowed to cash out R200 when you have completed 



the wagering requirements). Any winnings above that amount will be voided from the casino 
account as they do not qualify for a cash out.   

-Wagers on Blackjack, Video Poker and Multi hand Video poker contribute to a half of the 
standard wagering requirements. e.g. A wager of R100 on these games counts as R50 contributed 
to the wagering requirements. 

- Players are not permitted to redeem multiple free bonuses consecutively. If you have redeemed 
one no-deposit bonus and are interested in using another one, you need to make a deposit in 
between the two before being able to redeem the second one and be eligible to request a 
withdrawal should you wish to do so. Any winnings obtained in violation with the terms and 
conditions of the promotional offers used, are not cashable and will be voided from the player’s 
casino account. 

- The amount of the bonus acquired by each free (no-deposit-related) coupon must be wagered 
60 (sixty) times. e.g. Wagering on a non deposit related bonus of R100 is set to R6000 (R100 x 
60) 

- Any cash back promotional deposits must be wagered 30 times. In order to claim the cash back 
bonus the balance of your casino account needs to be R0 for the bonus to be redeemed.Wagers 
on Blackjack, Video Poker and Multi hand Video poker contribute to half of the standard 
wagering requirements. e.g. A R200 wager on any of these games counts as R100 towards 
wagering requirement. 
 
- All offers are subject to change without prior notice at White Lotus Casinos discretion. 
 
- Only one active casino account per player is allowed. 
 
- For all Current promotions which give you a bonus higher than 20% of your deposit value the 
wagering requirements are set at 40 times the deposit plus bonus amount. Blackjack, Video 
Poker and Multi hand Video poker wagers contribute to a half of the standard play through 
requirements. e.g. A wager of R200 on  Blackjack, Video Poker and Multi hand Video poker 
contributes R100 towards the wagering requirements. 

- Wagers on Roulette, Pontoon, Bingo, Craps, War, and Baccarat do not contribute towards 
wagering requirements. 

- Players that have not made at least one minimum real money deposit are not eligible to request 
a cash out/withdrawal. Funds contained in such players accounts cannot be withdrawn and will 
be voided from the account. 

- Any free money/no deposit coupon can be only used once per player/household. Should a 
player have multiple accounts and redeem a coupon in more than one account all funds and 
winnings will be voided from their account as they have been obtained in violation of the terms 
and conditions. 
  



3. Weekly coupon promotions 

* The wagering requirements are set to at least 40 (fourty) times the amount of the deposit plus 
the bonus received (please note that roulette, craps, pontoon, baccarat and war do not count 
towards the wagering requirements and each R1 wagered on blackjack and video poker 
contribute to the wagering as 50 cents). 
* You can only request a withdrawal when your balance exceeds the sum of the deposit and the 
bonus received. 
* Each bonus can only redeemed by players with zero account balance and if they have no 
pending withdrawal requests. 
* The offers cannot be used in conjunction with any other offers. 
* Coupons for promotions are valid for the dates listed in the offer. 
* The minimum amount of the deposit in order for a player to redeem a coupon is R50. 

4. All Deposit Promotions 

The minimum amount of the deposit in order for a player to redeem a coupon is R50 

When a deposit-related bonus is used the entire sum totaling the amount of the deposit + the 
bonus received appears in the player's account as a Bonus Balance. 

In order to request a payout, the wagering requirements have to be met as per the terms and 
conditions of the particular offer. When that’s completed, the total sum is transferred to the 
withdrawable balance so the player could proceed to the cashier and request a payout. 

Players will only be able to redeem other coupons when they have completed the wagering 
requirements of the last coupon used and they have reached zero balance of their casino account. 

  

This website is owned and operated by Paxson Marketing Ltd. Registered offices are located at 6 
Louki Akrita, Apt. 509, 100, Nicosia Cyprus, and Hunkins Waterfront Plaza, Suite 556, 
Charlestown, Nevis. 
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